
Ticket 
Management

System for managing and tracking customer complaints and 

requests in an automated way, allowing for more efficient 

problem resolution. The software creates a unique ticket 

number, which is then used to track the ticket throughout the 

support process. issue is resolved, the ticket is closed, and the 

user is notified.
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1.Customer feedback





Overview of



End User Ticket Dashboard



Once The Ticket is Submitted, The End 
User will receive an email notification.

Once The Ticket is Submitted, The 
Admin will receive an email notification.

Email Notifications



Support Manager Ticket Dashboard



Support Engineer Ticket Dashboard



The Assigned Ticket Issue has been Solved

End User Support Manager



Thank you

Brita Tamm

502-555-0152

brita@firstupconsultants.com

www.firstupconsultants.com
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