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Apptriangle is a global service provider company registered in Australia and 
Bangladesh. Our technology service and support team is in Bangladesh which 

has the expertise on different technologies in deploying, migrating and 
providing 24/7 technical support . We specialize in recruiting highly skilled 

support engineers to work for businesses around the world.



Our Support Services Area

Support type

• Level 1/2 Support
• Helpdesk Support
• End user Support
• Front Linee support

Devices

• Windows
• Mac
• Android/iPhone
• Windows servers

• Solutions

• Microsoft 365
• Intune
• Jamf
• Kesaya
• Active directory
• Apple business 

manager
• Managed Engine
• Exchange server
• Azure active directory
• And many more…

Tools

• Helpdesk tool (Zohodesk, Freshdesk, Servicenow, Dynamics365 etc.)
• Remote assistance tool (Zohoassist, connectwise, logmein etc.)
• Password management (Bitwarden, lastpass, password boss etc.)



Microsoft Enterprise solutions

Deployment

• Microsoft 365

• Microsoft 365 with Exchange 

server Hybrid

• Microsoft Exchange Server

• Microsoft Active directory 

domain service

• System Center Configuration 

manager with patch 

management

• File Server

• Azure

Migration

• Migration to Microsoft 365 from 

any other email server without 

interruption

• Active directory migration

• Exchange Server Migration

• Hybrid Migration

Support Services

• 24/7 Technical Support 

(Operational)

• Dedicated resource for clients

• Solution specific support



Our Support Services

DEDICATED RESOURCE MANAGED SERVICES 24/7 SUPPORT SERVICES



Technology Service Offerings

Dedicated Resource

We Hire For You

Projects

We Work With You



Competency
Microsoft Certified Azure Administrator 
Microsoft Certified Solution Associate (MCSA)
Microsoft Certified Solution Expert (MCSE)

Microsoft Certified Professional (MCP)

Trend Micro Apex One Certified Professional

RSA Certified Sales Associate (Secure ID)



Why Apptriangle

Cost saving

Easy to end contract

Change your resource

Time zone advantages

Cultural similarity

Easy to hire

Our 
values

www.nextgenitltd.com
www.apptriangle.com.au



Australia Office
10 Mount Street, North Sydney, NSW, 2060, Australia
ABN-78651767949
Email: info@apptriangle.com

www.apptriangle.com
www.apptriangle.com.au

Bangladesh Office
Banani, Dhaka
Flat: A1 (First floor), House-17, Road-17/A, Block-E, 
Banani Dhaka-1213
Email: info@apptriangle.com
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